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4 Criterion 5- Student Support and Progression

Key Indicator- 5.1 Student Support
Metric No. 5.1.4.The Institution has a transparent mechanism for
timely redressal of student grievances including sexual harassment
and ragging cases
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5.1.4 The Institution has a transparent mechanism for timely redressal of
student grievances including sexual harassment and ragging cases
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Sl Average time
Year No Number of Grievances Received Grievances for
Redressed Grievances
redressal in
number of
days
2021 1. | Complaint received by Mr. Shibu Babu | This problem was | One Week
of Vth Sem, 3 Years LL.B., regarding solved by (7 working
absent marked by the University in the contacting concern | Days)
Provision Result Sheet as ‘Absent’ of person of
DPC Marks. university
2. | Complaint received by Jyothi M of Vth | This problem was | 15 Days
Sem 3 Years LLB Regarding Marks solved by
Card of Ist Sem by University mentioned | contacting concern
as “Fail” Mentioned in Marks Card University person
2021 3. |[Complaint Received by Mr. Kalam | It was suggested | 4 Months
Hussain Khan of 7% Sem 5 Years B.A. | by the committee
LL. B Regarding “Fail” of Constitution | to apply for RTI to
Law II subject even after revaluation and | get his answer
challenge valuation even though he has | booklet and
written well mistake in
valuation was
corrected.
2021 4. | Complaint Received by Manjunath T.L., | This problem was | 15 days
3 Years LLB Correction in examination | solved by
Hall Ticket contacting concern
University person
2021 5. | Complaint Received by students The Problem was | Solved within
regarding not maintain proper solved One Hour
cleanliness in Ladies wash room in IInd
floor (6-3-2021)
2021 6. | Complaints received by the students Problem solved Within one
regarding damage of the light and fan day
switches in 1% Sem, ‘B’ Section of 3
years class room (10-07-2021)
7. | To maintain the hygienic in the Problem solved Within one
classroom (20-03-2021) day
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Details of student grievancesincluding sexual harassment
and ragging cases
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